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This workbook is designed to be used with the support of a teacher.
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Student Book - Teacher version Short simple exchanges

1. Infroduction

@ (ﬁ@ QAAO W Workbook instructions

(5]@ 1. listen @:, 2. say
Q’:A-'_A_;Q 3. repeat @7% 4. clap

Q@ 5. ask questions Q 6. spell

ﬂ 7. match %% 8. work with a partner
@ 9. read = 0. wiite

.’ 11. copy C/ 12. circle

V' s fick N 14. highlight

°

Do you unders’rond?]

[No, | don't unders’rcmd.L

[ Can you say it again pleose?r

\

Are you OK?

No. Can you help me pleose?L -

[ Could you speak slowly pleose?\f
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Short simple exchanges

2. Meet the students and teachers.

Parwana




Student Book - Teacher version

3. Getling to know you

o & 3 )

Short simple exchanges

@ % Cy» ()

- Amina
Amina
Ahmad
Amina
Afghanistan
Ahmad
Amina

9

e (@

A

2 - Somalia
ey § ‘ Ethiopia
India “ ’7 -
| A Afghanistan
feliluels Vietham

China

Hello. My name’s

Hi. My name'’'s

Nice to meet you.
Where do you come from

name

| come from

country

What about you?

Where do you come from

name

| come from

country
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Q) (ﬁ@ QA G Q

2078 in 1995
in 2022 ? o~ in 2003
in 2021 | “ | in 2006
in 2020 | in 2010
in 2019
in2018 | | IN2015

Amina  When did you come to Australia Ahmad?

| came in . What about you?
Ahmad

When did you come here Amina?
Amina | camein

® -

| came to Australia in

@ (o Q
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O’ &y

Conversation 1 — Break tfime

Student A

Student B

Student A

Student B

Student A

Student B

Student A

Student B

Student A

Hi. My name'’s

name

What's your name?

Hello. I'm

name

Nice to meet you.

Nice to meet you too.

Where are you from

name

| come from

country

What about you? Where are you from?

| come from

country

| came to Australia in

year

What about you? When did you come here?

| came here in

year

Oh. Look at the time. | must get back to class .

Me too. Talk later.

Bye.

Short simple exchanges

1. Greeting

Start
with an
infroduction.

2. Topic

Coming to
Australia

3. End

Close the
conversation.
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° 8 o&h

Conversation 2 - Before class

Hi
Student A name

How are you? ]

Y 1. Greeting

Hi ) Start the

Student B name conversation
with a
I'm fine thanks. And you? greeting.

Student A Yes. I'm OK.

Student B You're early today.

Yes. | like to be early so | can practise
Student A 2. Topic
speaking English.

Speaking
. English

Student B Me too. We can practise together.
Student A Yes, we can.
Student B Oh. The teacher’s here. Let's talk later.

3. End
Student A Yes. After class?

Close the

conversation.

Student B Yes. Nice to talk to you.
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4. Basam starts class.

@ fig (3= @

Basam Hello. I'm a new student. My name’s Basam.

Welcome Basam. I'm your teacher.
Peter
My name’s Peter.

Hello Peter. What do | need for class?
| have a pen and a notebook.

Basam

Peter That's good, but you need a few more things.

]
2 3 a rubber
,ﬁ?\
\ a pen
)
a pencil case a pencil
4 5 ) 6 aruler
T éﬂ’)
= T
/ P / Q'ﬂ a notebook
a workbook
7
8 9 a folder

a pencil casev’

a USB

10 ? 11 “’ 12 a sharpener
A®) y
a highlighter

SCissors
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Ozt

What do you have for class?
What do you need to buy?

| have

and

| need to buy

and

® &0

4[ Could | borrow a pencil? ]

[ Sure. Here's one. F

4[ Could | borrow your workbook for a minu’re?] i

[ OK. Here it is. ]7
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> 4070

ointment.
@ )

\ Your next
| have a dentist appointment
appointment tomorrow. is on Tuesday
16.05.24

at 1Tam. Send
YES to confirm
or call 94673731

\Den’rol Clinic /

& C]J

[ confirm = agree }

Excuse me, Pefter.
Yes Basam?

| can't come to school tomorrow
because | have an appointment.

I'm sorry to miss class.

That's OK. | understand.
Peter Next time, could you try to make

your appointment outside class time?

Basam It's difficult fo make an appointment.

Peter Ok. Let's practise together.

10
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o®d:d o &

later

Bye

Basam

Receptionist

Basam
Receptionist

Basam

Receptionist

Basam

Receptionist

Basam

Receptionist

Basam

Receptionist

Short simple exchanges

® {

Next week
name fine What about
2:30 like v/ next no
Good morning. I'd  like ~ to make
an appointment please.
No problem. What's your ?

Basam Radi.

Basam, what Wednesday at 10:00?

Oh sorry, that's good.

OK. about Thursday at 12:007?

Oh no, that's no good. Have you got

a fime?

What about ?

Yes that's

Good. We'll see you Thursday at 2:30.

Thank you. Bye.

11
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ok & (b

Basam goes to the library.

;

Library Card

(39 e)

@ (ﬁ@; v easy English books

| tojoin the library.
Basam wants | to join a conversation group.
| to use a computer.

| to borrow some easy English books.

| Basam’s full name.
D his address.

| his birthdate.

D his phone humber.

The librarian wants

12
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© 8 °gh

Basam

Librarian

Basam

Librarian

Basam

Librarian

Basam

Librarian

Basam

Librarian

Basam

Librarian

Basam

e ® @
Excuse me. I'd like to join the library.

Can you hglp me please?

Yes, | can. Can you tell me your full name?
My name’s Basam Radi.

How do you spell your family name?

Radi RADI

What's your address?

It's Unit 3 / 140 Kemp Street, Kellivale.
What's your phone number?

0463 346 291

Just a minute. OK, here’s your library card.

Library Card

You can use the library now.

Basam Radi

1051356
(0 IO

-D00-01 2

Thank you. Can | borrow some easy

English books?

Yes. I'll show you where they are.

Thank you.

13
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5. Linh starts class.

® (5@ Q"A.Q

-7 an g ] s
R / o ===
> O USALk
‘ ' | CLRSSES ] ||
f ifnalnsh
% Computers
*Caekmg
I k 1 1 1
Hello. My name's Ming.
Ming
Are you a new student?
Yes. I'm a new student.
Linh )
My name’s Linh.
Ming Nice to meet you Linh.
Can you help me Ming?
Linh
Where's the Level 1 classroom?
Ming | can show you. Come with me.
Linh Thank you.

14
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Wendy

Linh

Wendy

Linh

Wendy

Linh

Wendy

Linh

Wendy

Linh

Good morning. I'm your teacher.

My name’s Wendy.

Hello Wendy. My name'’s Linh.
How do you spell your name?
Linh. L I N H

Didyousay L | N A?

No. L | N H

Where do you come from Linh?
| come from Vietnam.

It's nice to meet you.

It's nice to meet you too.

15
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Short simple exchanges

;‘:«z
47 1}/?,°\~; e
e g
~ v

flowers vegetables

1. Ming works in the garden

2. He works

3. He's watering

4. Tomorrow will be

5. Linh will help

on Tuesday on Wednesday.
before class after class.

the flowers the vegetables.
hot very hot.

today next week.

16
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ok Z @ &h

help vegetables hot week Bye
thanks Hello v/ today Wednesday very
Linh Hi Ming.
Ming Hello Linh. How are you?

Linh Fine . What are you doing?

I'm watering the

This is our community garden.

Ming
| work here on before class.
Linh Oh.
| need to water because tomorrow
Ming
will be
Linh Mm. Can | in the garden?
Ming Yes. Everyone’'s welcome.
Thanks Ming. I'd better go.
Linh See you here next
Ming Bye Linh.
Linh

17
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Short simple exchanges

6. Parwana enrols in a class.

o (%

wdwmetodw,Commun¢9 (entre

@ % o/ {+)

TR e o )

Learning
centre Please use CAPITAL lellers. | Tick the box.
Fist name
Family name
or [iets e _Jother
Date of birth
Country of birth
Date of amivalin Ausirclia
Street
Addr Suburby/Tow

Postcode

Parwana needs to fill in a form.

She can come for an interview tomorrow

The interview on Friday is at 10:00.

Parwana needs childcare for her son.

Forms are difficult for Parwana.

Yes | No

Yes | No

Yes | No

Yes | No

Yes | No

18




Student Book - Teacher version Short simple exchanges

O = @ &

tomorrow Thanks 10:30 a form No

son here v fill in Friday help

Parwana Excuse me. Can | enrol in an English class here ?

Yes, you can enrol here. But first you need to fill in

Receptionist ) )
and have an interview.

Parwana An interview?

Receptionist  Yes. Can you come for an interview

Parwana , I'm sorry. I'm busy tomorrow.

Receptionist Can you come on at ?

Yes, that's OK. | need childcare for my

Parwana .
Do you have childcare here?

Yes, we do. | can give you some information about

Receptionist )
childcare, but let's this form first.

Parwana Oh. Forms are difficult. Can you me please?

Receptionist Yes, | can help you.

Parwana for your help.

19
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(&
@ (ﬁf; At the childcare centre

1. Parwana’s sonis three.

2. His birthday is on 13 September.

3. He was bornin 2021.

4. Parwana needs childcare on Monday and Thursday.

5. Parwana needs to fill in a form.

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

20
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it

Nisha
Parwana
Nisha
Parwana
Nisha
Parwana
Nisha
Parwana
Nisha
Parwana
Nisha
Parwana

Nisha

Parwana

Nisha

Hello. Can | help you?

Yes. Can | enrol my son for childcare here?
Yes, you can. How old is your son?

He's two.

What's his name?

Mustafa Tajik.

Uh huh. What's his date of birth? Uh huh = yes

30 September 2021.
13 September?

No. 30 September.

Oh, 30 September. What days do you need childcare?

Oh =(i?\

-/

Monday and Tuesday.

Mm. That's fine. Can you fill in this form?

Oh. Can you help me please?

Yes, | can help.

Let’s sit down here.

21
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0B 00

;

JI_\ TE
T

/,_5/\\’1\7 Community
— Centre
\/\7 ]

Linh Hello. My name’s Linh.

Parwana Hello. My name’s Parwana. I'm a new student.
Linh Oh. What class are you in?

Parwana I'min Level 1.

Me too. Come and meet our feacher and the students.

Linh . .o
We're in room 2 today, but fomorrow we're in room 3.

Parwana Thanks for your help Linh.

Linh No problem.

@ R

22
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RS

1. glass class 7. son run

2. pill Al 8. name game

3. ten pen 9. feeds needs

4. fun one 10. two who

5. his s 11. thirteen thirty

6. meets greets 12. Sunday Monday

®
B
v

O fi

Parwana wants to go to English class.

She needs to fill in a form.
Parwana has an interview is at 10.
She goes into English Level one.
Wendy is Parwana'’s teacher.
Parwana meets Linh.

Parwana has a son.

His name is Mustafa.

0 ® N o o~ WD -

Mustafa needs to go to childcare.

—
o

He's two.

—
—
.

His birthday is on 30 September.

—
N

Childcare is on Monday and Tuesday.

23
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7. Talk about jobs at home.

® 800

Linh Do you cook dinner every day Parwana?

Yes | do. What about you Linh?
Do you cook dinner every day?

Parwana

No, | don't cook every day, because
my husband cooks sometimes.

Linh

Parwana  Oh. You're lucky.

Subject verb object when
|
You
cook
They dinner every day.
We
He, She, It cooks
Subject verb object when
i I
- You
— don't cook
They dinner every day.
We
He, She, It doesn't cook

24
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cook dinner

clean the house

work in the garden

wash the car

do the shopping

do some homework

do the washing

do the dishes

cut the grass

@ 2 [ What do you do every day? ]

I every day, but

don't every day.

® ki (1o
My partner every day,
but doesn’t every day.

25
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Parwana  Did you clean the house yesterday Linh?

Yes | did. | cleaned in the morning.
Linh What about you Parwana? Did you clean

yesterday?

No, | didn't. | cooked all day because

P
AW it was my husband's birthday.

Linh Oh. Happy birthday to your husband.

® 8070

Regular verb - to clean

Subject verb object when
[
)
(e (’\
You )
g gg he h terd
Th the house esterday.
ey cleaned didn't clean y y
We
He, She, It

@ = [ What did you do yesterday? ]

I yesterday.

[ What didn’t you do yesterday? ]

| didn’'t yesterday.

26
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o B0 o&h
&

\.z) Basam Did you do the shopping yesterday Ahmad? .

(

y / No | didn’t, because | worked yesterday.
Ahmad

What about you? Did you do the shopping?

Yes | did. | went to the new supermarket
Basam

on North Street.

Ahmad Oh. What's it like?

Basam Very cheap.

® & (¥ 0

Irregular verb - to do

Subject verb object when

|
LD
You ()J g@

>
Th .
Wzy did didn't do the shopping | yesterday.
He, She, It

@ Q@ @ [ Did Ahmad do the shopping yesterday? ]

No, he yesterday.

[ Did you do the shopping yesterday? ]

27
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(E@; Y )

@ What did you do yesterday? Yesterday?

=7

y / Yes, yesterday. Not much.
Did you clean the house? No, | didn’t.
Did you wash the car? No, | didn’t.
Did you cut the grass? No, | didn't.

Did you work in the garden? No, | didn't.

Did you do the shopping? No, | didn't.

Did you do the washing? No, | didn’t.

Did you do some homework? Yes, | did.

Did you cook dinner? Yes, | did.

You cooked dinner? Uh huh.

Really? Uh huh.

You can cook? Uh huh.

Really? Yeah, really.
Really? = Is that true? J [ Really. = That's true.

28
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o %

1. way day 6. car jar

2. looks cooks 7. wishes dishes

3. shopping chopping 8. washing squashing
4. work shirt 9. grass class

5. mouse house 10. come some

® B/ [k

1. What do you do every day?

2. Parwana cooks dinner every day.

3. Basam does the shopping.

4. Ahmad doesn’t work in the garden.
5. Linh cleans the house.

6. A man washes the car.

7. A woman does the dishes.
8. She also does the washing.
9. A man cuts the grass.

10. The student does some homework.

29
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8. Talk about free time.

What do you like doing }

in your free time?

using social media

30



Short simple exchanges

Student Book - Teacher version
|

@ Q@ -:Q [ Do you like cooking?
) ‘/ @ [No I don”r.}
Name

Yes No

Do you like

8B gomg to the park?
going to the beach?

plcylng sport?

6.

7. having a barbecue?
8. watching TV?
9. visiting friends?

S

@z (%
, but

likes

10. using social media?

name

doesn’'t like




Student Book - Teacher version Short simple exchanges

going to the park
going to the beach

going to the city —

going to a cafe

talking to family online

watching TV
shopping
fishing
visiting friends
cooking
having a barbecue
playing sport
playing video games

using social media

| like , but

| don't like

32
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O ®k 7 g

What do you like doing in your free time Basam?

| like fishing. Do you like fishing Ahmad?

Ahmad No, | don't, but | really like playing video games.

What about you? Do you like video games?

. really = very much
Basam Yes, sometimes.

What do you like doing in your free time Amina?

| like cooking. Do you like cooking Ahmad?

Ahmad Yes, | do, but | really like using social media.

| don’t like working in the garden.

What about you Peter?

| like working in the garden, but | really like soccer.

What about you? Do you like playing soccer?

Ahmad Yes, | like playing soccer on the weekend sometimes.

33



Student Book - Teacher version Short simple exchanges

9. Talk about the weather.

© & (30 @ v

[ What's the weather like today? ]

1 2 3 4 5
I"i\ () E'.'Z:» =S
ﬁ : P / ; y 'ri/jljf:/:/ % %
sunny cloudy windy rainy stormy
6 7 8 9 10
R . el // // Y. // 7,
qo \ d! !\
:'E very hot cold very cold
LOd oo 30° 39° 19 1°
©= degrees
@ Q & A-Q /

[ It's a nice day, isn't i’r?g

34
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BUS
STOP

[ It's really hot today, isn'f it? ]

[ Yes, ve

|

Do you think
it'll rain foday?

o1

372 e iy | q
M= < LD [
==

—= A

Short simple exchanges

Me day, isn't i’r?]

//////
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10. Talk about family.

Focus — correctional stress and vocab related to family
® (ﬁ@ m D Students need to cover the conversation on the
opposite page, discuss the picture, read the statements

below and listen to the conversation.

Students may have difficulty talking about
family due to past trauma in their country of
birth or in Australia. It is important to give
students the language to politely avoid
talking about the topic. See page 39

o ® J

1. Parwana has many of her family in Australia. Yes No
2. She has three children. Yes No
3. She has two sons and a daughter. Yes No
4. Her daughteris 5 years old. Yes No
5. Linhsays, ‘What a big family.’ Yes No

36
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© % Z O kh

many

photo

Linh

Parwana

Linh

Parwana

Linh

Parwana

Linh

Parwana

Linh

Parwana

Australiav’ lucky brother Yes

five children lovely two

Do you have family in__Australia Parwana?

Yes | do. | have of my family here.

| have my husband and children, and my parents
and my

Oh. You have ? How many?

| have

A girl and a boy?

, a girl and a boy.

How old are they?

My daughter Bibi is and my son Mustafa is two.
Look. | have a of my family.
What a family. You're very lucky Parwana.

Yes, I'm very

37
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mother father brother husband

AmMmina Nabi Rahim Jomeh  Mustafa Bibi Parwana

@ (k g~

father father mother mother
son daughter
grandfather grandmother
grandson granddaughter
husbband wife
brother sister
uncle aunt
nephew niece

38
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o &G0
@ i

Parwana

Linh
Parwana
Linh
Parwana
Linh

Parwana
Linh

Parwana
Linh

Parwana

Do you have family in Australia Linh?

Just my husband.

Oh that’s hard for you.

Yes.

When did you come to Australia?

A long time ago.

Do you have family in Vietham?

| don’'t like to talk about my family

Parwana, because it makes me very sad.

Oh, I'm sorry Linh.

That's OK.

Let’s talk about something else.

39
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11. Talk about an excursion.

© & (3D @ R

- Today is Monday.
We will go on an excursion tomorrow.
Monday | ||
Wendy We'll go on an excursion tomorrow.
Linh Where will we go?
Wendy We'll go to the market.
Linh How will we get there?
Wendy We'll go by bus.
Linh What time will we leave?
Wendy We'll leave at 9:30.
Linh What time will we get back?
Wendy We'll get back at 1 o'clock.

40
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o &G0 o &b

Tuesday

—

The students get on the bus. They look around the market.

1)

=k

They buy clothes.

“ Let's buy some apples. l

ﬂ‘ Yes. Let's. ‘ £
N ! ‘{,‘

They catch the bus back
to the centre.

The students speak English.

41
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© & Q“AQ @ @ 3 &

Sarah

Parwana

Sarah

Parwana

Sarah

Parwana

Sarah

Parwana

Sarah

Parwana

Sarah

Parwana

Sarah

Short simple exchanges

Wednesday

Hi Parwana. How are you?
Good thanks Sahra.
Are you enjoying your English class?

Yes | am. Yesterday we

on an excursion to the market.

Oh. you have lunch there?

Yes, we lunch, but before lunch

we the market.

you buy anything?

Yes, we lots of things. Some
students clothes and flowers,
but Linh and | fruit and vegetables.

Then after lunch, we the bus

back to the centre.

you enjoy the excursion?
Yes | and we English all day.
Let’s go to the market together sometime.

Good idea. See you later Sarah.

Yes. See you soon.

had
did 4
bought 3

caught

spoke

looked
around

42
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® %

Tahiil Hi Ko. How's things?
Ko Good thanks Tahiil.
Tahiil How's your English class?
Ko Great. We to the market yesterday.
Tanhiil Oh. How you geft there?
Ko We the bus.
How you get your wheel chair
Tahiil
on the bus?
Ko The driver down a ramp for me.
Tanhiil Oh, that's good. How the market?
KO Good. | a t-shirt and a big bag
of lemons. Would you like some lemons?
Tanhiil Yes please.
Ko I'll give them to you later.
Tahiil OK. I'll see you then.

® K

7 oMk gz

Short simple exchanges

Past

went
did 2
caught
put down

WAS

bought

43
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12. Talk about sport.

O & @ |

[ What sports do you enjoy watching or playing? f

soccer

footy

tennis

netball

cricket

Have you been to a footy game Basam?

Footy?

Yes footy. Aussie Rules. AFL.

No, not yet. | don’'t understand it.

Basam .
| like soccer.
Yes, | like soccer, but | like footy too.
Peter .
It's a popular sport in Australia. | A popularsport is a sport
many people like.
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Short simple exchanges

O @ & v.4 b

1. What sport are Nisha and Parwana talking about?

tennis cricket soccer
2. Is Parwana interested in this sport? D Yes No
3. Where does Nisha come from?
Afghanistan China India
°® 2z O &b
fine yesterday where tired
here How interested in very
Nisha Hello Parwana. are you?
Parwana I'm thanks. And you?

I'm a little .l went to the cricket
Nisha . Are you
cricket?
Parwana No, I'm not, but it's a popular isn'tit?
Nisha Yes, and it’s popular in my country.
Parwana Oh, do you come from Nisha?
Nisha I'm from India.
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O @& vfod

4. What sport are Peter and Amina talking about?

footy netball tennis

5. Can Amina play this sport? Yes No

6. Where is the Australian Open played?

Sydney Melbourne Brisbane

it but and Did you Do you

All It's on | do on a

like tennis Amina?

Yes, . I really like watching
tennis, | can’t play.

watch the Australiaon Open

TV last night?

Amina The Australian Open? What's that ?
It's tennis competition.
in Melbourne in January every year.
Peter
the best players come play.
It's on TV tonight.
Amina Oh. Then I'll watch tonight.
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13. Talk about the weekend.

® % {ob

Basam
Amina

Basam

Amina

Basam

Amina

Basam

Amina

@

[ On Monday before class }

Hi Amina. How are you?

Good thanks Basam. And you?

I'm fine thanks. How was your weekend?

It was busy. We went to the beach
on Sunday because it was so hot.

Yes. It was really hot.
Did you take the grandchildren?

Yes we did. The children loved playing
in the water and on the beach.
Did you have a busy weekend?

No, it was very quiet. Oh, look at the time.

Oh yes. It's time for class. Let’s hurry.
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©) % fumna @ %%{ EOn Monday before class }

Wendy Hi Linh. How are you going?
Linh Good thanks. How are you Wendy?

I'm fine thanks. What did you get up to

Wendy
on the weekend?
Linh | went shopping and talked to my friends
in Vietnam. What did you do Wendy?
Wendy | played netball and went out for dinner
on Saturday.
Linh That sounds nice.
Yes, it was. Excuse me Linh. | need to get
Wendy
ready for class. Could you help me?
Linh Yes, I'd love tfo.
Wendy Thank you. We need to move this table.
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Linh

Ko

Linh

Ko

Linh

Ko

Linh

Ko

Linh

Ko

Linh

E On Monday at break time }

Hello Ko.

Hi Linh.
Did you have a good weekend?

Yes. | went to the park N
with my family.

It was a beautiful day.

Yes, we sat on the grass
near the lake.

Oh nice.

We had lunch, watched the ducks and

relaxed. What about you?

We had a very quiet weekend at home.
Oh, here's Wendy. Let’'s go back to class.

Yes.
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14. What will you buy?

0) (E@J Q’_A:A;Q @;’%
@ Vv

1. dress ®

4. shorfs /T \
D n

7. T-shir’r@
N

10. jacket

9. raincoat

L]

12. tfrackpants

L] ]
13. scarf 15. sunhat
L (]

16.shoes% 17. boofs 18. runners|, ”a\
L N ] 2

® i Q@{ What will you buy? ]
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Hi Sahra. Hi Parwana. ﬁ\\-
AN )
T TEa]n zc
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— | oy
Parwana Hi Sahra.
Sarah Hi Parwana. Are you going shopping today?
Parwana Yes, | am. | need a new skirt and top.
Sarah I'm going shopping too. | need a new pair of shoes.
Parwana Let’s go together.
Sarah OK.
Parwana Let's walk to the bus stop.
Sarah The bus will be here soon.
Parwana Yes. Let’s walk quickly.

quickly = fast
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Short simple exchanges

15. What's the problem?

@ % (@ 12 )]

= )

NA7

0

((
b
(

@ %

1

Parwana = bought

There is

3

The shop assistant needs

*_w-
Service
esk

D a dress
| atop
| askirt

,r
=7
=

\ a stain

a hole

—

a missing

button

D yesterday.
| last week.

| two days ago.

D a missing button.

D a small hole.

| astain.

| Parwana's phone number.

| her debit card.

| the receipt.
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Hello. | bought this skirt yesterday, but there's
a small hole in it.

Parwana

Shop assistant Oh. Where's the hole?
Parwana Just here.
Shop assistant Oh yes. Do you have the receipt?

Parwana Yes. Here it is.

That's fine. Would you like an exchange

Shop assistant
or arefund?

Parwana Oh. What does that mean?

An exchange means you can change
Shop assistant the skirt for a new one. A refund means
you can get your money back.

Parwana I'd like an exchange please.

Okay. Can you get another skirt and bring it
Shop assistant

back here?
5 minutes later
Parwana Here's a new skirt.

Shop assistant Do you need a bag?
Parwana No thanks, | have a bag. Thanks for your help.

Shop assistant You're very welcome.
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Hi Ahmad. How's your new laptop?
Hello Peter. The laptop’s no good.

Oh. What's the problem?

| bought it last week, but it's faulty.

. ) faulty = not working well
Peter Will you take it back? ty gwell |

Ahmad Yes. I'm going to the computer store after class.

Peter Do you have the receipt?

Ahmad Yes, | do.

o &

The camera
doesn't work.

What's the problem
with Ahmad'’s laptop?

There's a scratch

\i on the screen.

The screen
is cracked. i S

The buttons

don’t k.

The battery
doesn’t recharge.

The mouse pad
doesn’t work.
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problem

refund

Ahmad

Shop assistant
Ahmad
Shop assistant

Ahmad

Shop assistant

Ahmad
Shop assistant

Ahmad

Shop assistant

Ahmad
Shop assistant
Ahmad

Shop assistant

phone card your

not fine

Short simple exchanges

® K

recharge

last weekv’ sorry

Hello. | bought this laptop_last week,
but it's faulty.

What's the ?

The battery doesn’t

That's good. Do you have your receipt?

Yes. It's on my here.

That's . Would you like an exchange
or arefund.

I'd like a please.

Certainly. Do you have card?
Yes. Here it is.

I'll put the money onto your

Thank you.

I'm about the problem.

That's okay. Bye

Bye.
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Student A
Student B

Student A

Student B

Student A

Student B
Student A
Student B

Student A

| bought this

yesterday, but there's a problem.

Oh. What's the problem?

too big
It's

too small @
Would you like an exchange

or a refund? the wrong colour

a refund

@ an exchange
I'd like please. i\ ' '

—

Certainly. That's no problem.
| can help you with that.

Thank you very much.

You're welcome.
See you again.

Bye.
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R

[ 1. What did you buy? }

-
[elec’rric jug}

-

microwave }

&

[ 2. When did you buy it? ]

today two days ago | three days ago last weekend

yesterday last week two weeks ago last Monday

[ 3. What's the problem? ]

[t doesn't work. It's broken. The handle’s loose.
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16. At the medical centre

® % [(imﬁ)

«
RQC eption
|
—
1 | with the dentist.

Parwana = needs  anappointment | | with the doctor.
| with the nurse.

2
| needs _
Parwana | aninterpreter.
| doesn’t need
3 | Parwana'’s full name.

The receptionist needs D her address.

| her Medicare card.
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Short simple exchanges
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Receptionist

Parwana

Receptionist

Parwana

Receptionist

Parwana

Receptionist

Parwana

Receptionist

Parwana

Receptionist

Parwana

Receptionist

Parwana

Receptionist

Good morning. Can | help you?

Yes. | need an appointment with the doctor.
Have you been here before?

No | haven't.

OK. What's your full name please?

Parwana Saikal. SAITK A L.

Do you have a Medicare card Parwana?

.-/..- i \-.
' medicare B

3082 245214

JOMEH TANK

FARWARS SAIKAL

BIBI TANK

MUSTAFA TANE

"\ WALID TO 10/2027 ,»"'

Yes. | can, but | need an in’rerpre’ref.

Yes. Here it is.

Can you come tomorrow at 117

Eal o

I'll arrange an interpreter. What language

do you speak?

Pashto.

Could you fill in this form too please?
Yes, thank you. See you tomorrow.

Yes. Bye.
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Short simple exchanges

17. At the chemist

@ &

1.

Parwana goes to the chemist with a script.

She needs some medicine.

Her script is ready in about five minutes.

Parwana says, ‘| want to pay for this.’

Parwana pays in cash.

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No
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Parwana Hi. I'd like to leave this script please.
Chemist Have you had this medicine before?
Parwana Yes, | have.

Chemist That's fine. It will take about 15 minutes.

Parwana OK. I'll wait here.

15 minutes later

Chemist Your script is ready now. Please pay at the register.

Parwana OK. Thanks.

At the register

Cashier  Next please.
Parwana I'd like to pay for this.
Cashier Sure. Is that card or cash?
Parwana  Card, please.
Cashier Just tap here when you're ready.
Parwana OK?
Cashier Yes, that’s fine. Thanks very much.

Parwana  Thanks. Bye.
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